
Not only do we have an overview at all times, it is important to us that you do too. This is 
why we developed the Service Delivery Cockpit.

At every stage of the project, you can communicate directly with our packaging team and 
the delivery manager. This means you can create new orders and send the necessary 
documents at the click of a mouse. Even managing orders is more efficient than ever before: 
The navigator allows you to formulate your own search filters and then displays the search 
results clearly. The comprehensive documentation of orders – including technical details and 
all communications – is another plus point of the Service Delivery Cockpit. And, finally, you 
can keep yourself informed about the current progress of the project and follow every single 
step along the way, thus guaranteeing complete transparency.

The Service Delivery Cockpit is not a rigid tool, it is configured to your individual needs 
based on a design agreed with you. For example, we can set up user accounts with permis-
sions, or incorporate systems to notify the employees involved by email.

You are in control.

The 4 major benefits of the 
Service Delivery Cockpit:

  quick order placement and 
  document transfer

  efficient order processing

  detailed order documentation
  
  live status monitoring
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